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With support from our community, we will
provide the best compassionate, competent
and loving care to all those who suffer from

life-threatening illnesses.

To empower people to live with dignity and
hope whilst coping with illness and loss by
providing quality medical care, spiritual and
psychosocial support to patients and their

families.

Honour and Respect the wishes of our patients

Excellence of care

To always serve with Compassion and Love
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The pandemic continues to rage across the world with new,

more infectious strains. We in M alaysia have not been

spared, entering a third wave of infection with continual rise

in numbers to four digits in the last quarter of the year. Thus,

the RM CO was reverted to CM CO and, if the numbers did not

subside, impose a threat of M CO 2.0 (atthe time ofwriting).

The publ ic health system was ful ly stretched and we were

advised to keep our Pal l iative Care patients comfortable at

home and out of hospitals as far as possible. This posted a

further chal lenge to us as our medical and nursing staff

were already working under huge constraints in not being

able to give the best of care to our patients. We had to make

do with increasing the video cal ls, however, nothing can

replace a touch, a hug of comfort and sitting down side-by-

side with the patient or caregiver; providing a l istening ear.

When a visit was necessary, the staff were hampered from

providing ideal care when they appear in ful l PPE (Personal

Potective Equipment), looking l ike creatures from outer

space!

Funding remains a big chal lenge as our biennial Fund Raising

dinner scheduled in August 2020 had to be cancel led.

Thankful ly, with your generous support, we had a successful

Christmas cake sale and going forward, wil l continue to raise

funds in other ways. Even though the cost per patient visit

has gone up, we do hope our benefactors wil l support us in

contributing towards sponsoring a patient's care on a

monthly basis as outl ined in our new donation form at the

back of this publ ication. I t would be most helpful if we could

receive a steady flow of income to assist in covering

operating costs.

I n order to expand our services, we also need more medical

and nursing staff. While sourcing for suitable staff remains

another chal lenge, this can only be real ised with adequate

funding. Thus, any donation however smal l wi l l be much

appreciated.

We look forward to your continued support.

Our best wishes for a better 2021 !

Thank you.

DrPatricia Por

Chairperson, BoardofDirectors

The most beautiful things in the world cannot be seen or even touched.
They must be felt with the heart.

Alone we can do so little; together we can do so much.

~Helen Keller ~
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As the worl d prog ressed throu g h the COVI D-1 9

pand emic in the past year, it became cl earer with

each passing d ay that there was not g oing to be a

'back to bu siness as u su al ' scenario anytime soon.

Everyone had to settl e on what they wou l d be

abl e to accept as a 'new normal '. H ere in ASPAC,

the chaos and hig h emotions of the initia l waves

were q u ickl y pu t in check becau se we sti l l had to

continu e hel ping ou r patients l ive as best they can

at home, reg ard l ess of what vira l war is rag ing

ou tsid e their d oors.

Commu nity pal l iative care is a l l the more

important at the moment becau se many patients

are rel u ctant to g o to the hospita l . Some have

fears of being exposed to the viru s with the

crowd s, bu t some al so have the very real fear of

being hospita l ised al one with no famil y members

al l owed in. The hospita l s a l so d epend on u s to

hol d the fort, becau se we are the first l ine of

med ical care that the patients can access. I f their

probl ems can be ad d ressed at home, ad missions

can be red u ced – g iving ou r stressed and

overworked hospita l col l eag u es more space to

breathe.

One of the big g est chal l eng es with the COVI D-1 9

viru s is that an infected person can be withou t any

symptoms in the beg inning and some remain

asymptomatic throu g hou t the i l l ness. This a l l ows

them to continu e with their d ai l y activities

therefore u nknowing l y spread ing it to others. This

is the basis for ad vising everyone to wear masks

and socia l l y d istance. N ot ju st to protect the

person with the mask, bu t to stop them from

being an u nwitting sou rce of vira l spread .

Preparing injectables from car booth

in front ofpatient's home.

Assessing patient at home.

This is why the ASPAC team sti l l wear a sig nificant

amou nt of PPE (personal protective eq u ipment)

for each of ou r home visits. This not onl y

minimises the risk of any of ou r staff being

exposed , bu t more importantl y, prevents u s from

u nknowing l y carrying it a l ong to other patients.

This practice is costl y, and u ncomfortabl e for the

staff, bu t ou r patients have enou g h probl ems of

their own withou t u s bring ing more stress to

them.

The show mu st g o on.

We mu st al l pl ay ou r part in the new normal .

Are you ?

Wear a mask. Wash your hands. Social ly distance.

MAINTAINING SERVICES IN THE
COVID-19 ERA
By DR TEH EE VON
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CARING FOR MY AUNT RENEE TALALLA
By SANDRA SOLIANO

I stru g g l ed in writing this piece, becau se l osing

Renee sent a rippl e of shock waves throu g h the

famil y. And thou g h it’s now been 1 8 weeks since

the d ay (September 1 3th 2020 at 3.03 pm Su nd ay)

the ache is sti l l there.... .

M y au nt, Renee Tal a l l a , was a remarkabl e sou l .

I ntel l ig ent, wel l -read , articu l ate, fu nny and l oving

with a heart that g ave and g ave.

On J u ne 5th 2020, with the

prog nosis of the final CT scan,

Renee came u nd er Assisi

Pal l iative Care. This was al so the

d ay I came into the pictu re. There

was never a q u estion in my mind

that I wou l d not be there for her.

Renee was fortu nate that she had

a strong su pportive team in her

corner. There was my U ncl e Bert,

M ohammad (a ‘foster’ son) and

J ane, a Fi l ipina hel per, at the core,

and an army of friend s and famil y

circl ing attentivel y cl ose by.

I chose to d o the overnig ht shift. I saw this as the

time when the hou sehol d was si l ent and d ark and

the time Renee wou l d feel the most vu l nerabl e,

l onel y and scared .

As time went on, we establ ished a nig ht rou tine. I

wou l d sit as cl ose as I cou l d g et and hol d and

stroke her g entl y ti l l she sl ept off. At times, she

wou l d have me l ying in her bed to cu d d l e. I t was

al l abou t the reassu rances, of feel ing safe, of

knowing that she was not al one.

Renee was meticu l ou s, a l ways jotting d own in

notebooks, anecd otes, remind ers etc. H ere too,

she beg an jotting the med ications she was taking ,

her l evel s of pain and snippets of what was

happening to her bod y. We, the care g ivers, took

over this record ing , d u l y noting the time we

ad ministered the variou s med ications - there were

many, pain l evel s, sl eep and bowel habits, etc. And

even then, with al l this precise record ing we had

two horrend ou s oversig hts and fai l ed her. Once

we forg ot the 9 pm Lyrica and on another

occasion to chang e the Fentanyl patch. Both

times we cau sed her pain l evel to spike. The g u il t

M ohammad and I fel t was enormou s.

I t was not al l g l oom and d oom. There were l ots of

happy times, l au g hter and

bantering , fu n visitors with song s

and d ance, creative meal s, wal ks

in the g ard en and bizarrel y, even

the sel ecting of the ou tfit (that

Renee wanted to be bu ried in)

was a hoot that had Renee in

stitches.

I n J u ne, Renee was mobil e,

vibrant, sl ept wel l and enjoyed

her meal s. H er pain l evel at 4/1 0.

I n J u l y, Renee was sti l l mobil e bu t

u nstead y. H er sl eep patterns

chang ed at nig ht; waking u p

freq u entl y. Fel t pain in her

jawl ine and head aches. Was d isinterested in food .

Pain l evel increased to 8/1 0.

I n Au g u st, Renee wou l d nod off in mid -

conversation, in itia l l y for a few second s that then

stretched into minu tes. She need ed more su pport

to wal k and l imited hersel f to ju st her room and

the famil y room. Enjoyed having visitors and her

face wou l d l ig ht u p in recog nition. Dreams beg an

to set in and she d id not l ike sl eeping in a d ark

room.

By September, Renee was too weak to wal k so

d ays were spent in her chair or in bed .

Recog nisabl e chang es in breathing , red u ced

intake in nou rishment, rel u ctance in taking med s,

erratic sl eep, eyes l ooked vacant and at times,

Renee may say something or make a g estu re that

seemed ou t of pl ace bu t actu al l y wasn’t. I wi l l

come back to this l ine l ater.
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Being a care g iver to someone u nd er pal l iative

care, knowing where this jou rney wil l l ead ,

u nd erstand ing that the jou rney wil l g o throu g h

tu rbu l ent times, real ising fu l l y when the jou rney

end s it EN DS. Fu l l -stop. That you may be there at

that precise moment. Ad d to this ju mbl e of

feel ing s - that you are a cl ose-knit famil y and this

is someone you d earl y l ove - you take al l this into

accou nt. You d o you r best, you r very best. Littl e

innovations or ad ju stments to g ive that extra bit of

comfort and reassu rance ... a d iffu ser that emits

essentia l oi l s and has a soft g l ow ... backg rou nd

mu sic ... write d own the med s in pl a in view ...

mash u p pil l s and mix with a bit of honey for

easier swal l owing ... ensu re a brig ht and airy room

... keep everything neat and in easy reach ... keep

sibl ing s and famil y connected with cal l s and

photos...

This was something I wrote for a new care g iver in

mid -Au g u st so she cou l d u nd erstand my au nt

better.

“Don’t rush Renee. Renee needs time to adjust,

think and assimilate.

Don’t force Renee. Renee has a mind ofher own,

forcing her, even if it’s for her own good, makes

her rebel.

Don’t crowd Renee or come into her face. Give her

space.”

The d ay I d read ed final l y d awned . I t was Su nd ay,

1 3th September. There were visitors earl ier in the

d ay. Renee recog nised every face and smil ed . I n

the l ast few d ays, Renee d evel oped thick g l obs of

phl eg m that had to be scooped ou t by fing er. The

phl eg m mad e speaking d ifficu l t, mad e swal l owing

d ifficu l t, mad e breathing noisy. As soon as I g ot

back from bu ying provisions at abou t 2.30 pm, my

u ncl e with the new Fil ipina care g iver l eft for the

pharmacy to bu y something to hel p scoop ou t the

phl eg m. I was sitting next to her bed and simpl y

tal king to my au nt. Renee was propped u p in bed

and staring and then she raised her arms as if to

hu g . I ju mped u p and respond ed with a hu g .

When I l ooked at her face, there was a bit of spit

d rool ing so I took a tissu e to wipe. Bu t more spit

came ou t. And I mad e a joke abou t this. Then she

g ave a shu d d er. I t took me another second or two

to real ise that she was ‘a l l q u iet’. She was g one.

She l eft peacefu l l y.

Later I was tol d that that shu d d er she mad e was

actu al l y her l ast breath. Staring past me and

raising her arms was to someone she ‘saw’ in the

room. The same too when she sometimes said or

mad e a g estu re that seemed ou t of context... it

was fig u res that she saw in the room. Sometimes

too it seemed that Renee was rel u ctant to l eave.

Peopl e say becau se some bu siness is u nfinished .

Working on this possibi l ity, my cou sin and I

contacted two su ch ‘l ost rel ationships’ we fel t

Renee need ed to hear from. I pl ayed the

WhatsApp vid eo from this second person earl y

Satu rd ay morning . I sa id who it was from and I

saw the amazement written across her face.

I cannot express enou g h the part the Assisi

Pal l iative Care team pl ayed in al l ou r l ives. The

care, comfort and su pport of Drs Lal itha and Teh,

nu rses Satwin and Roohini and Sr Kristin is

u nsu rpassed . There were many nig hts that I cal l ed

in panic, need ing g u id ance or to reconfirm my

actions. Every time the voice on the other end was

cal m and soothing . They g u id ed u s and g ave u s

the confid ence.

Their efforts and the work they perform so

tirel essl y are inval u abl e. For someone l ike me who

had no id ea what to expect, they g u id ed me and

hel ped me care for my au nt the best I cou l d and

for that I wil l a l ways be extremel y g ratefu l .

My Aunt Renee with Uncle Bert; whom she

affectionately calls, Bertie.
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BEING A CAREGIVER TO MY

Being a careg iver to Renee Tal a l l a who was my

God mother and my best friend , and the most

val u abl e g ift I g ot from the Lord , was the hard est

thing I ’ve ever d one.

I was happy that I was al l owed to be there for her,

to be there for the person who had been there for

me and my famil y the most.

Bu t, it was hard to see her in pain and

u ncomfortabl e. I had no experience or knowl ed g e

abou t how to take care of someone who has been

d iag nosed with the terribl e d isease, Cancer… I was

so nervou s - afraid to make her feel u ncomfortabl e

or to cry in front of her - so that she d oesn’t g et

sad . The onl y time I cou l d rel ease my tears, to

bring ou t the sad ness of what my bel oved mother

is g oing throu g h, was at nig ht when I was al one. I t

was hard becau se of what my God mother meant

to me. I t was hard becau se of how intel l ig ent she

was, I d id not want to make her feel l ike a cancer

patient. The l ast thing I wanted was to make her

feel u ncomfortabl e.

So, I read a l ot abou t how to treat cancer patients

on the internet and what to say and what not to

say. Bu t my God father tol d me, “You mig ht find

some g ood points bu t the internet d oesn’t tel l you

who the patient is,” which is very tru e and mad e it

even more d ifficu l t for me.

H owever, with the hel p of ASPAC, I was abl e to

l earn how to make her feel comfortabl e throu g h

smal l thing s. That mad e a big d ifference. I ’ve

l earned a few points that I wil l carry throu g hou t

my l ife which wil l hel p me when the time comes

to take care of my own parents.

The most important part that I ’ve l earned is that

the carer has to be very carefu l abou t how to

make the patient feel abou t their prid e. N ever

make them feel that they are d oing or saying

thing s wrong . Be patient and caring .

I ’ve l earned a l ot that I wil l keep insid e me forever.

Thanks to Dr Teh, the ASPAC team, my God father

Al bert Tal a l l a and Au nty Sand ra.

M ay God bl ess you for the care and the comfort

you g ave my mother.

God bl ess.

Mohammed with his Godmother, Renee.

BELOVED GODMOTHER
By MOHAMMED
(A Yemeni Refugee)

Goodbyes are only for those who love with their eyes.
Because for those who love with heart and soul,

there is no such thing as separation.
~ Rumi ~
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VISIT BY THE U.S. AMBASSADOR

We were honored by a visit from the U .S. Ambassad or,

Kamal a Shirin Lakhd hir who wanted to meet ou r

Pal l iative Care Team who attend ed to her l ate friend ,

Datin Renee Tal a l l a .

She mad e a personal d onation in l oving memory of her

d ear friend and thanked the Team for their care.

On hand to greet the Ambassador were Board Members Dr Ted

Hoo, Dr Patricia Por, Dr Asma Omar and our Medical Director,

Dr Lalitha Jeyasingam.

ATTACHMENT STUDENTS FROM UTAR
By DR TEH EE VON

Some 4th year med ical stu d ents from U TAR

(U niversity Tu nku Abd u l Rahman) came to ASPAC

on 30th September 2020 for a hal f-d ay attachment

to g ain exposu re in reg ard to commu nity

pal l iative care. The nine stu d ents were on their

Famil y M ed icine posting , which incl u d ed an

introd u ction to pal l iative care.

Ou r pal l iative care nu rses Roohini , Satwin and

Aneesha started off by teaching them practical

thing s that careg ivers need to d o when caring for

seriou sl y i l l patients, e.g . ora l care, prevention of

pressu re inju ry and hand l ing techniq u es. Often

this is forg otten when tal king to patients and

famil y members abou t their i l l nesses, and they are

at a l oss when d ischarg ed home.

Dr Lal itha then spoke abou t the transition of care

from hospita l to home setting and the common

issu es that arise when there is l ack of proper

referra l s and commu nication between the

hospita l and commu nity team. Ou r g rief

cou nsel l or, Sr M ary Kristin ta l ked abou t the

psycho-socio-spiritu al issu es that the patients and

their famil ies g o throu g h at the end of l ife, and

how best for the med ical team to hand l e it.

The stu d ents fel t it was an eye-opening

experience, as they were impressed with the

whol e-person approach to the patient in pal l iative

care. They were al so g ratefu l to have been

introd u ced to issu es l ike g rief and bereavement,

as wel l as the importance of commu nication ski l l s

when hand l ing seriou s i l l nesses. We hope that

they have l earned from this, and wil l carry on to be

ad vocates of pal l iative care as they embark on

their fu tu re career.

The fol l owing were among st the feed back we

received :

“. .communication skills are important in breaking

bad news and managing patients.”

“. . importance ofethics and holistic care … to treat

them as human beings.”

“. . left a deep impression on me, I will remember it

for life and apply it in my career.”
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CHRISTMAS FUNDRAISING
By ANDREA PAVEE
(ASPAC Volunteer)

Last Christmas, to kickstart ou r fu nd raising efforts, we mooted the id ea of sel l ing Christmas cakes.

I t had not been d one before bu t with socia l d istancing a norm, having the u su al Fu nd raising Dinner was

not possibl e, or feasibl e.

The id ea cau g ht on - and it was al l hand s on d eck to make the id ea a real ity.

Sourcing the Cakes
M rs Wong Sook H arn, a member of the Board of Directors proved inval u abl e in sou rcing and sel ecting a

variety of cakes for ou r initia l sampl ing . H er intrepid searches narrowed d own a l ist of prospective bakers

to ju st two. After a cou pl e of rou nd s of cake sampl ing , ou r bakers were confirmed and mand ated .

Christmas cakes are apl enty in M al aysia . To cater to the l arg est swathe of the commu nity, we d ecid ed to

have both al cohol ic and non-al cohol ic cakes for sal e.

To set the stag e for something a l ittl e d ifferent we opted for ru m as the base of ou r Christmas cake

instead of the u su al brand y. I t was a g reat choice - the cake was moist, d el iciou s, and smel l ed ju st

heavenl y.

For the non-al cohol ic version, we opted for a recipe which u sed orang e ju ice as its base.

Designing the Message
With that d one, we g ot to work on ou r e-brochu re,

and M rs Wong ’s d esig ner came u p with a few

d esig ns for u s to choose from.

One of the si l ver l in ing s of COVI D-1 9 has been the

g rou nd swel l of e-commerce, onl ine banking , and

pu rchasing . And thanks to that, ou r fu nd raising

project cau g ht on!

The e-brochure which was

viral messaged as the herald

ofour fundraising project.
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Decorating the Cakes
To ad d a more festive tou ch to ou r finished prod u ct,

vol u nteer Kar I m sou rced beau tifu l red “Seasons

Greetings” ribbons which cou l d be wrapped arou nd

the cakes.

When the cakes were d el ivered by the bakers,

ind u striou s vol u nteers set to work and d ecorated the

cakes with the ribbons, before repacking them into

cu stom mad e, Christmas-themed bag s.

These bag s were d esig ned and prod u ced thanks to

the g enerosity of M rs Wong .

L to R: Sue, Lyla and Ms Gooi decorating the

cakes with ribbons before repacking them

into the custom-made bags.

Organising the Sa les
J u l ia Choong was key in manag ing the ord ers and d el iveries, which ran

across the l eng th, and bread th of the Kl ang Val l ey, and beyond .

She worked hard to take the ord ers, then sort the d el iveries into manag eabl e

batches. Whil e we d id provid e free d el ivery for the ord ers, some cu stomers

opted to col l ect their cakes from ASPAC d irectl y.

M any thanks, J u l ia . We al so thank ou r vol u nteer d rivers M r KH N g and M r KC

Cheong for d oing a fantastic job with their prompt and efficient d el ivery

services.

Julia hard at work finalizing the orders and

delivery schedules. At the back are cakes

ready for delivery or collection.

The Outcome
We had an initia l g oal of sel l ing 300 cakes; broken d own into eq u al portions of 1 50 cakes of each type.

I n the end , with the overwhel ming response, we sol d 382 cakes!

The Ru m cakes were, by far, the more popu l ar choice, of which we sol d 231 cakes. As for the Lu sciou s

cakes, we sol d 1 51 in total .

Ou r g ratefu l thanks to al l the vol u nteers who worked so tirel essl y to make ou r efforts bear fru it. And ,

many, many thanks to al l those who hel ped make this effort a su ccess.

H ere’s wishing one and al l a very H appy N ew Year 2021 . We l ook forward to you r continu ed su pport of

ou r fu nd raising projects in 2021 .

Editor:We thankAndrea forsponsoringtwo reams ofChristmas ribbon.
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We wel come back Pal l iative Care N u rse,

Masita binti Tan who commenced work

on 1 4 December 2020. M asita had

previou sl y worked in ASPAC before

l eaving ASPAC to once ag ain work in

Sau d i Arabia . U pon retu rning to M al aysia

thereafter, she worked in Cancer

Research M al aysia as nu rse navig ator for a short stint.

M asita is an experienced nu rse, having worked for many

years as Senior Staff N u rse in King Faisa l Specia l ist

H ospita l & Research Centre in Riyad h. She is a reg istered

nu rse with the N u rsing Board of M al aysia .

Kumari Sathish joined

ASPAC as Ad ministrative

Officer on 1 J u l y 2020.

She had worked at

M EASAT Broad cast

N etwork Systems for 24 years before

d ecid ing to take u p the VSS packag e and

q u it the med ia entertainment ind u stry.

H er d u ties and responsibi l ities incl u d e

overseeing office ad ministration and

hu man resou rce fu nctions. Sathish is

married with two g rown-u p sons.

RECEIVING WELFARE CONTRIBUTION
FROM THE ARCHDIOCESE OF KL

The Archbishop of Ku al a Lu mpu r Archd iocese, Presid ent of The Christian Fed eration of M al aysia (CFM )

composed of three member org anisations, namel y the Cathol ic Chu rch, Cou nci l of Chu rches and

N ational Evang el ica l Christian Fel l owship thanked the Sel ang or State Government for their g enerou s g ift

of RM 80,000 to each member org anisation, total l ing RM 240,000 g iven in conju nction with the

Christmas cel ebration on 21 December 2020.

ASPAC was one of 1 0 org anisations nominated to receive a d onation of RM 8,000 from the Archd iocese.

We are d eepl y g ratefu l for this su pport and recog nition of ou r work.

By DR PATRICIA POR

Archbishop Julian Leow with recipients of the Selangor Government welfare contribution, nominated by and

disbursed through the Archdiocese ofKuala Lumpur. ASPAC was represented by Dr Patricia Por.

NEW APPOINTMENTS
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*Donation Form overleaf.

Your kind contribution
will enable us to continue providing

quality hospice home care to our patients.

is the minimum
cost borne by us
for visiting and
treating ONE
patient per day.

Make a pledge today.

Be a Friend of ASPAC

Assisi Palliative Care Berhad (ASPAC) is a charitable, not-for-profit organization that provides hospice-at-home
palliative care services covering areas up to 40 km in distance from our centre in Petaling Jaya, Selangor.
The home care team comprises of doctors, nurses, a counsellor and Volunteers and is supported by administrative
staff.
We provide FREE care for patients with advanced cancer and for those with progressive non-cancer illnesses e.g
end-stage organ failure, etc. Patients are accepted via referrals by the attending doctor.
Our mission is to empower people to live with dignity & hope whilst coping with illness & loss by providing quality
medical care, spiritual and psychosocial support.

About us...

Left to Right: ASPAC Counsellor visiting a patient. | Touch Therapy for patient by ASPAC team members. | ASPAC Pet

Therapy dog (Arthur) visiting a young patient at home.


